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INTERNATIONAL CONFERENCE

WELCOME TO ASIACALL

19th International AsiaCALL Conference,
President’s Message

Dear AsiaCAlLLers,

It is a delight to welcome you to the 19th International Conference of the Asia
Association of Computer Assisted Language-Learning. It is really wonderful to
note that after 19 conferences and despite the proliferation of journals and
conferences that has occurred in recent years, AsiaCALL continues to be a
leader in the field and attract large numbers of participants from all over the
world. This is a clear message of continuing interest and confidence in the
association which has always done its best to be accessible to and supportive of
scholars from everywhere. Your presence here today, either virtually or in
person, attests to the success of our policy — Thank You!

| hope that you will enjoy your time here and that you will benefit academically
and socially and that, at the conclusion of the conference you will be
reinvigorated and return to your homes with many new ideas and greater
willingness to undertake new research or try out something novel in your
teaching of languages.

Most of all, | hope that you will enjoy new, valuable and long-lasting personal
and professional friendships and that you will join us again next year for the
20th International AsiaCALL Conference.

Professor Andrew P. Lian

Suranaree University of Technology, Thailand
Ho Chi Minh City Open University, Vietnam
University of Canberra, Australia

https://asialcall.info/
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Dear Distinguished Guests, Delegates and Participants,

On behalf of the Organizing Committee, we would like to welcome you all to the 19th International
Conference of the Asia Association of Computer-Assisted Language Learning, which takes place on
26th and 27th November 2022 at Hanoi University of Industry, Hanoi, Vietnam.

Hanoi University of Industry is a public university in Vietnam with the enrolment of around 32,000
students and 1,400 staff. We are one of the leading universities in Vietnam for training, scientific
research and technology transfer in Technical fields, Tourism, and Foreign Language Education.

We provide high-quality human resources for various sectors in the labor market, and we are also
well-recognized for developing creative and entrepreneurial capabilities. We have long history and
tradition of excellence in training and education and commit ourselves to making education more
effective and sustainable for our students. It is our great honor to host the AsiaCALL2022 this year.
With six keynote speeches, four featured speeches, four pre-conference workshops, and 106 submitted
abstracts in the theme “CALL in Asia and in the world: Promotion & Engagement in the Digital Era”,
AsiaCALL2022 conference aims to bring together researchers and practitioners in the field of language
learning and teaching from all over the world, and Asia in particular. The conference also highlights the
employment of technology and digital applications in promoting students’ motivation and engagement
in language learning. AsiaCALL2022 is a wonderful platform for participants from multicultural and
professional backgrounds to network and share knowledge and experiences in technology-led learning
environments.

I would like to take this chance to thank the organizing teams for their dedication and hard work.

| would also like to thank the sponsoring organizations for their generous support. Last but not least,
my sincere gratitude goes to all the invited speakers, presenters, and attendees for your presence and
contributions.

| wish you all the best. | hope we will have a productive and successful conference.

Enjoy the presentations and networking with internationally renowned leaders, experts and colleagues.

Dr. Hoang Ngoc Tue

Chair of AsiaCALL 2022
The Head of the School of Languages and Tourism
Hanoi University of Industry

https://asialcall.info/
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ASIACALL 2022 EXECUTIVE COMMITEE

Professor Dr. Andrew Liani President of AsiaCALL
Associate Professor Dr. Pham Vu Phi H® Vice President foAdministrative Affairs

Dr. Ania Li ani Vice-President for Research & Innovation and Chief Editor of the

AsiaCALL OnLine Journal
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ASIACALL CONFERENCE ORGANIZERS

CHAIR OF ASIACALL 2022
Dr. Hoang Ngoc Tuei Head of School of Languages and Tourism, Hanoi University

of Industry

MEMBER S
Associate Professor Dr. Pham Vu Phi Hd Vice Dean of Faculty of Foreign

Language$ Van Lang University

Professor Dr. Andrew Lian i Suranaree University of Technology, Tlaaitl; Ho Chi
Minh City Open University, Vietnam; University of Canberra, Australia

Dr. Ania B. Lian i Charles Darwin University, Australia

Dr. Do Thi Huyen Thanh 1 School of Languages and Tourism, Hanoi University of
Industry

Dr. Nguyen Thi Huong i Schoolof Languages and Tourism, Hanoi University of
Industry

Dr. Tran Ngoc Duci School of Languages and Tourism, Hanoi University of Industry
Dr. Dang Thi Minh Tam 1 School of Languages and Tourism, Hanoi University of
Industry

Dr. Le Ba Phongi School ofLanguages and Tourism, Hanoi University of Industry
Ms. Truong Thi Thanh Hoai i School of Languages and Tourism, Hanoi University
of Industry

Ms. Nguyen Thi Minh Hanh i School of Languages and Tourism, Hanoi University
of Industry

CONFERENCE SECRETARY
Ms. Le Duc-Hanh i School of Languages and Tourism, Hanoi University of Industry
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REVIEWERS

1. Associate Professor Dr. Pham Vu Phi H&ice Dean of Faculty of Foreign
Language$ Van Lang University

2. Professor Dr. Andrew Lian, Suranandaiversity of Technology, Thailand; Ho

Chi Minh City Open University, Vietham; University of Canberra, Australia

Dr. Ania B. Lian, Charles Darwin University, Australia

4. Dr. Do Thi Huyen Thanlh School of Languages and Tourism, Hanoi University
of Industry

5. Dr. Nguyen Thi Huong School of Languages and Tourism, Hanoi University
of Industry

6. Dr. Dang Thi Minh Tani School of Languages and Tourism, Hanoi University
of Industry

7. Ms. Nguyen Thi Minh Hanh School of Languages and Tourism, Hanoi
University of Indwstry

8. Ms. Le DueHanhi School of Languages and Tourism, Hanoi University of

w

Industry

9. Dr. Le Mai Vani School of Languages and Tourism, Hanoi University of
Industry

10.Ms. Bui Thi Thu Giang School of Languages and Tourism, Hanoi University
of Industry

11.Ms. Ngo Thi Minh Haii School of Languages and Tourism, Hanoi University
of Industry

12.Ms. Nguyen Thi Huyerfi School of Languages and Tourism, Hanoi University
of Industry

13.Ms. Cao Thi Hai Hang School of Languages and Tourism, Hanoi University of
Industry

14.Ms. LeThi Huong Thad School of Languages and Tourism, Hanoi University
of Industry

15.Ms. Pham Thi Hong School of Languages and Tourism, Hanoi University of
Industry

16.Dr. Phuong Thi Duyeii School of Languages and Tourism, Hanoi University
of Industry

17.Ms. HoangQuynh Duong School of Languages and Tourism, Hanoi University
of Industry

18.Ms. Nguyen Thu Hieii School of Languages and Tourism, Hanoi University of
Industry

19.Dr. Lam Thi Lan Huong Thuyloi University

20.Dr. Nguyen Van Soii Thuyloi University

21.Dr. Nguyen Th Huyen Trangi University of Languages and International
Studiesi Vietnam National University

22.Dr. Dinh Minh Thui Haiphong University

23.Dr. Nguyen Thi Thu H& Hanoi University

24.Dr. Nguyen Thi Le Nguyein Hanoi Pedagogical University 2

25.Dr. Vu Ngoc Tungi University of Languages and International Studies
Vietnam National University
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KEYNOTE SPEECH

THE FUTURE OF READING IN THE DIGITAL AGE

FEI VICTOR LIM
National Institute of Education
Nanyang Technological University

Abstract

The digital age has ushered in new technological and computational tools that have
changed the ways we work, play, and learn (Kress, 2003). Educators need to respond to
the new literacy demands on our students which the digital age presents (New London
Group, 1996). Reading, as a literacy practice, has also evolved over the years. Reading
today is no longer limited to books and print. Arguably, our students are perhaps reading
more than any time in history albeit in bitesized posts as they skim and scan
information from social media on their personal mobile devices. (Potter & McDougall,
2017). The digital texts which we engage in are multimodal in nature, comprising not
just words, but also images, animation, and sound (Kress, 2010). They are often
presated in multimedia formats on social media, webpages, quudbkcations. Digital

texts can also offer multiple reading pathways through hyperlinks and connections. My
presentation explores the future of reading in the contemporary communication
environmenh and invites reflections on the extent which the familiar skills of print
reading are still relevant for digital reading. | report on the findings from studies on the
ways we read digital texts to highlight the differences between print and digitalgeadin
and discuss the literacies that we need to develop in our young in response to the
communicative demands in the digital age (Lim & ¥aima, 2023). My presentation
concludes with a discussion on how we can build these literacies in our students (Lim
& Toh, 2020).

Biodata

Fei Victor Lim is an Assistant Professor at the National Institute
of Education, Nanyang Technological University, Singapore. As
an educator and education researcher, he researches and teaches
on multiliteracies, multimodal discourse analyses, and digital
learning. Vicor has experience as Principal Investigator and Co
Principal Investigator of several research grants and has given
invited talks across the continents of Asia, Africa, Australia,

North America and Europe. He is an editoMufltimodality and
Somet)and anassociate editor d&sia Pacific Journal of EducatiorandDesigns for
Learning He is also the author of the bobksigning Learning with Embodied
Teaching: Perspectives from Multimodalgyblished in the Routledge Studies in
Multimodality in 2021 and d&orthcoming book, with Lydia Tathia,Designing
Learning for Multimodal Literacy: Teaching Viewing and Representing
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KEYNOTE SPEECH

ARTIFICIAL INTELLIGENCE IN WRITING ACTIVITIES

GUMAWANG JATI
Indonesia Technology Enhanced Language LearAgsgpciation

Abstract

The rapid expansion of technology and digital application is changing how we live,
work and learn. "It is a 4th Industrial Revolution driven by the fusion and amplification
of emerging breakthroughs in artificial intelligence (Al), @uttion and robotics."
(Manns, 2017). The potential of Al in language learning will be discussed in the first
part of this presentation. The potential of Al for teachers will be elaborated on how Al
can help prepare to teach and evaluate learning. Ahalsa lot of possibilities to help
students learn, from being a communicator to a private tutor who can provide input and
advice in the learning process. In this section, severab&éd applications for writing
activities will be introduced as exampl@&sie second part of this presentation, how peer
correction and suggestion are going to be presented. The last part of the presentation
some questions about learning trends will be raised.

Biodata

Professor Dr. Gumawang Jatiis the President of iTELL
(Indonesia Technology Enhanced Language Learning
Association). He is also Head of Language Center of Institut
- Teknologi Bandung, Indonesia. He is keen at the Digital
Material Development & ICT in Education and he is an English
2 Language Teaching, Teacher Training.
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KEYNOTE SPEECH

LINKING PEDAGOGIC CONTENT AND LANGUAGE PROFICIENCY

WITHIN A SINGLE SUBJECT: REPORT ON A PROJECT WITH
SECONDARY PRE-SERVICE ENGLISH TEACHERS FROM CAMBODIA

ANIA LIAN
CharlesDarwin University

Abstract

Typically, pedagogic and language proficiency subjects are taught in teacher education
courses separately thus | eaving to chanc:
language learning experiences and classrperformance. It is therefore common that
teachers find it difficult to break away from bad habits of the past and the teaching
culture of schools is perpetuated from generation to generation. This presentation will
describe a research project that involyed service secondary teachers of English in
Cambodia in an online only environment. There, the students were taught English
communication structures, while, at the same time, attention was paid to their
understanding of what a good pedagogy should loké& IIn this paper, | will
communi cate the impacts of this project o
language proficiency. The findings will be discussed from the perspective of the value

of such projects in teacher education preparation eours

Biodata

Dr. Ania Lian is a Senior Lecturer in Education, College of
Education, Charles Darwin University, Australia, and Vice
President of AsiaCALL Research and Innovation. Dr. Ania
Lian is the Editotin-chief of theAsiaCALL Online Journh
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KEYNOTE SPEECH

TRANSLANGUAGING AND THE ONLINE EXPERIENCES OF CHINESE

BILINGUAL EDUCATION TEACHERS DURING THE GLOBAL
PANDEMIC: ASSESSING THE ROLE OF TECHNOLOGY MEDIATION IN
CODE-SWITCHING INSTRUCTION

SANDRO R. BARROS
Michigan State University

Abstract

Literature across educational linguistics characterizes translanguaging as a theory about
how the bilingual mind works. In the past decade, researchers have argued ingreasing|
for the benefits of planned translanguaging acts following suit to how translanguaging
approaches language as a sociopolitical construct. As such, translanguaging pedagogy
calls for the mobilization of an arsndi vi c
profound implications for how teachers plan for curriculum and instruction in a target
language (TL).

Though translanguagingas gained popularity among scholars and practitioners, little
research has been conducted on teachersbo
formal instructed online contexts. This presentation introduces the findings of a recent
project that folleved the experiences of transnational bilingual education teachers in the
US who found themselves responsible for planning instruction online without a formal
background in CALL education. | recount how these professionals coped with the
language ideologiesnd policies that encouraged them to adhere to the target language
online, zooming in on their pedagogical improvisations and experiences mediated by
technological resources. Three main findings emerged from this project: (1)
contradictions in the linguie and curricular push towards achieving linguistic
homogeneity within bilingual education programs; (2) the influence of monoglossic
language policies in practical teaching decisions; and (3) the emergence of translingual
pedagogy as a demand of the nalspace.

Biodata

Sandro R. Barrosis an Associate Professor in the Curriculum,
Instruction, and Teacher Education program at Michigan State
University. His academic research traverses the fields of the
Humanities and Social Sciences to study multilingual
development, culture, and language politics acre$é Kchools

and other sites of cultural production. He is the author of Paulo
Freire and Multilingual Education (with Luciana C. de Oliveira,
Routledge) and The Dissidence of Reinaldo Arenas (with Rafael

= i Ocasio and Angela L. Willis, University of Florida Press).
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KEYNOTE SPEECH

THE EFFECTS OF TASK DESIGN MODEL FOR TECHNOLOGICAL TASK -
BASED LANGUAGE TEACHING

PHAM VU PHI HO
Van Lang University

Abstract

TaskBased Language Teaching (TBLT) is aducational paradigm for language
teaching approaches that has been used in conventional language classrooms for a long
time. However, few research have described how to develop effective activities for the
technology learning environment. This researcin@red how TBLT was used in the
electronic context during the Covi® epidemic to engage students in virtual classroom
activities. At Van Lang University, 119 students participated in the research. The data
was collected through questionnaires and ingavei The study's findings reveal how
students evaluate the planned assignments and their level of engagement with the
learning activities. In addition, all challenges encountered by students throughout the
TBLT were detailed. This report offers further@asch investigations to examine the
task design model's empirical validity.
Keywords: Taskbased language teaching, task design, task design model, task types
Biodata
Assoc. Prof. Pham Vu Phi Ho Ph.D., Assoc. Dean of
the Faculty of Foreign Languages, Van Lang University,
Vietnam. He used to be a Vi¢&esident of Ba Ria
Vung Tau University, and Vieeresident and Dean of
Faculty of Foreign Languages of Van Hien University,
Vietnam. Pham has ba published 56 research articles
in both local and International Journals (ISI/Scepus
indexed), and 8 books and couts®oks, 2 coursbooks
were used for undergrad students at HCMC Open

’ University, VN, and one courdsook was used for both
the undergradate and graduate level at Lourdes College,
Higher Education Department, Cagayan de Oro City, Philippines. He has international
experience in teaching English at Suranaree University of Technology, Thailand,;
especially, he worked as a Professor for Gyeobgjversity, South Korea, in 2014. He
Is the Vice President for Administrative Affairs of the AsiaCALL and the managing
editor of its Online Journal. He is now the Editorchief of the International Journal of
TESOL & Education. He is also an editor tbe Asian Journal of Applied Linguistics
(Scopus), an editor for the World Journal of English Language (scopus), and a peer
reviewer for some international Journals indexed in ISI/Scopus such as Computer
Assisted Language Learning, Open Sage, Internatimahal of Instruction. His main
interests include Academic Writing, peer responses, translation, Teaching
methodologies, and Technolegyhanced learning.
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FEATURED SPEECH

TEACHING ENGLISH FOR MULTILINGUAL AND MULTICULTURAL

COMMUNICATION: A CROSS -CASE ANALYSIS IN VIETNAMESE
HIGHER EDUCATION

DANG THI MINH TAM
School of Languages and Tourism, Hanoi University of Industry

Abstract

The centr al goal of Vietnambébs National F
known asProject 2020, focuses on enabling students to communicate independently and
confidently in a multilingual and multicultural context. The responsibility for ensuring
that graduates can use a foreign language confidently in their daily communication,
study ad work in an integrated, multicultural and multilingual context lies with
individual higher education institutions (HEIs). This paper aims to provide acaess
analysis of three Vietnamese HEIs implementing the Project goal within their individual
conexts. Data were collected from document analysis,-sémctured interviews with

EFL teachers and English Department heads, and also from classroom observations.
Findings indicate that the NFLP goal has yet to be successfully implemented at the case
studysites. There was a lack of understanding of the goal and an inability to address it
within the contexts of these HEIs. To bring about a new reality for English learning and
teaching, there needs to be more development of both people and organisatidds to b

a shared interpretation of the goal and strategies for its achievement within the extended
Project timeline of 2025.

" Dr. Dang Thi Minh Tam is currently a Vice Dean of
English Language Faculty, School of Languages and
WEREST Tourism, Hanoi University of Industry, Vietnam. She
" received her PhD degree from Murdoch University,

Australia in 2022. Her research interests are language and
culture, blendedearning, curriculum development, and
teacher training.
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FEATURED SPEECH
REIMAGINE THE MODERN CLASSROOM
NHAN DO VAN
ClassIN

Abstract

Changes in the learning environment and trials of online instruction have turned the
page to a newhapter in education, Onlifderge-Offline (OMO) learning.

The OMO approach, compared teparson or online learning, amplifies the functions

of a traditional classroom, expands access to learning opportunities, and gives rise to
personalization.

In themeantime, OMO learning comes with greater complexities and challenges, which
calls for more common understanding and technological support accordingly.
Therefore, this presentation hereby present 7 strategies for effective practice of the
OMO method to adbve better learning outcomes.

Biodata

Van Nhan Dois a starup founder by day and an online teacher by
night. Graduating from the University of Cambridge, he founded
Tutorln Education which aims to offer higjuality online English
tutoring to young kids aged from 6 to 12. In 2021, Tutorin was
featuredas the leading ESL edtech in Viet Nam by Tech In Asia. He
is also working as the strategy manager at ClassIn VietINaop

50 global edtech nominated by GSV.
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FEATURED SPEECH

TOOLS AND RESOURCES FOR RESEARCH ANDPUBLICATIONS

PHAM THI HUONG
Ho Chi Minh City University of Education
Abstract

Research tools and resources play an increasingly important role that can help
researchers organize, conduct, analyze and evaluate research more efficiently. Research
tools aml resources can save time and add depth to research. First, researchers need to
review related literature and scholarly publications for their research. Several
mechanisms and tools have been developed to help researchers search for this
information and maage references. Second, to help researchers conduct their study,
several tools and resources are available for data collection and analysis. Third, there
are also tools and software for research reports and publications. It is well known that
research tds and the internet have made the process of developing ideas to publish
research results easier. This talk highlights the availability and accessibility of these
tools and resources to researchers. Several demonstrations of how to use these sources
will be shared from the speaker's experience.

- Pham Thi Huong holds a Ph.D. in quality assurance and
\\|// accreditation from Victoria University of Wellington,

{ New Zealand, and is a Fulbright Visiting Scholar at a
\| regional accrediting agency, SACSCOC, in the U.S. She
is currently a faculty member of the Department of
" Education Sciences, Ho Chi Minh City University of
| Education, Vietnam. She is also a recognized assessor for
higher education accreditation and has been a member of
external evaluation teams. Her areas of interest include
internal and external quality assucan quality culture
B and school climate in higher education and K12
educatlon program development and evaluation, internationalization in education, higher
education management and governance, and compdiased assessment.
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FEATURED SPEECH

ASSESSING THE QUALITY OF ENGLISH LANGUAGE PROGRAMS IN
VIETNAM FROM ACCREDITATION RESULTS

NGUYEN HUU CUONG
Van Lang University

Abstract

Accreditation has been officially implemented in Vietnamese higher education for 20
years with mandatory regulation for all institutions and programs. This study focuses on
identifying the quality of undergraduate English language programs from accoaditati
results. The study analyzed accreditation data published on the websites of the Ministry
of Education and Training and Vietnamese accrediting agencies. The results show that
among 22 accredited undergraduate English language programs, only one pregram m
94% and three programs met 92% of the accreditation criteria. While four programs met
82% of the criteria the second minimum requirement. Among 50 criteria, 26 criteria
received an average score under 4.0. Four criteria receiving the lowest average sc

are the diversity, validity and reliability of the methods measuring the learning
out comes; the establishment, monitoring
activities; the clarity in the contribution of each course to achieve the learning ogfcome

and the informativeness and update of course outlBmssequently, to ensure quality,
Vietnamese higher education institutions offering English language programs need to
focus on ensuring the validity, reliability, and fairness of learning outcomes
measur ement methods; I mproving the types .
determining clearly the contribution of each course to achieve the program learning
outcomes; and ensuring the informative andaidate course outlines.

Keywords: Quality assurance, program accreditation, higher education, Bachelor of
English Language, assessment standards

Biodata

Dr. Nguyen Huu Cuong gained his PhD in Education
(Educational Policy and Leadership) from The University of New

South Wales, Australia in 28. Prior to this PhD, he completed

his Master of Assessment and Evaluation at The University of
Melbourne, Australia in 2011. His research interests include
assessment, quality assurance, accreditation, higher education
policy, leadership and management. His background is in
policymaking in evaluation, quality assurance and accreditation
for Vi et nadocat®n. Bri Nghyenr Hute Cuong has
published more than 50 academic papers (many of them are
indexed in WoS/Scopus database). His most recent book (as a co
Jeditor) AEducati onal l nnovation
g Challenges of the Fourth Industrial Rel ut i ono publ i s
Taylor & Francis explores innovation in Vietnamese education under the impact of the Fourth
Industrial Revolution. He is also a reviewer and Editorial Board member of several local and
international scholarly journals. Dr. Nguyen HGuong has been running several courses in
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research design and academic paper publication approaching international standards. He has
also supported dozens of novice researchers to undertake their research projects and publish
their papers in WoS/Scopirsdexed journals.
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EXPLORI NG LANGUAGE TEACHERSOG TPA(
LEARNING: THE ROLE OF PEDAGOGICAL BELIEFS

HOANG NGOC TUE & LE DUC-HANH
School of Languages and Tourism, Hanoi University of Industry
Abstract

For recent years, blended learning (BL) has become more and more favorable as a
teaching approach in language education, especially during and post Covid19 pandemic.

However, | anguage teacherso6 technol ogi cal
for blendel learning is still undeexplored. Therefore, this study aims to investigate
teachersd TPACK competence for BL, their

pedagogical beliefs on their TPACK for BL through a quantitatively questionnaire
analysis wih 54 language teachers and a qualitatively interview analysis with 8
language teachers at a tertiary educational institution in Vietnam. The findings revealed
that the investigated language teachers showed their sufficient confidence of TPACK
for BL during their pedagogies. Moreover, this study also uncovered the remarkable
correlations of learnecenter pedagogical beliefs with their content knowledge (CK),
pedagogical knowledge (PK), pedagogical content knowledge (PCK), technological
content knowledge (@K), and technological pedagogical knowledge (TPK) from

| anguage teachersd views. As a resul t,
significant roles of pedagogical beliefs of language teachers in their TPACK for BL.
This presentation would like tbustrate the findings and discussions from the study as
wel | as offer some recommendations towal
together with the pedagogical beliefs.

Keywords: TPACK blended learningpedagogical beliefs

Biodata

Dr. Hoang Ngoc Tueis the Head of School of Languages ¢
Tourism, Hanoi University of Industry, Vietnam. He has b
working as an English educator for more than 20 years. He
conducted many studies and projects to improve the quali
English languageducation at tertiary level. He received his Doc
of Education degree from Queensland University of Technol
Australia in 2015. His research interests include ICT in educa
blended learning, EMI and Teacher Professional Developmen

Ms. Le Duc-Hanh has been working as an English lecturet
School of Languages and Tourism, Hanoi University of Indus
Vietnam since 2007. She currently works as a team lead
designing EAP blended materials. She also takes responsibilit
designing, taching EOP blended program for technical stude
Her areas of professional interest include EMI, EOP and ble
learning. She can be reached at leduchanh_knn@haui.edu.vr
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FOSTERING LEARNER AUTONOMY IN A BLENDED LEARNING
ENVIRONMENT: EFL TEACHERS' PRAC TICES AT A VIETNAMESE

UNIVERSITY

DUYEN TRAN & HONG PHAM
Hanoi University of Industry

Abstract

Learner autonomy (LA) is increasingly gaining attention in higher education,
particularly in English language teaching due to its positive influencds\@lopment

of language proficiency especially in blended learning (BL) environment. This paper
presents the results of a study on strategies teachers adopt to foster LA in a BL
environment. The study employed two main data collection instruments: class
observation and interviews. Three teachers were observed in 15 lessons to investigate
the strategies to enhance learner autonomy. Interviews were conducted with those
teachers to find out reasons behind teacl
learner autonomy. The research results show that teachers employed a variety of
strategies to foster learner autonomy covering all three aspects of learner autonomy
support: organizational autonomy support, procedural autonomy support and cognitive
autonomy spport. The most frequently used strategies are connected with cognitive
autonomy support. The study has important implications for teachers, curriculum
developers as well as educational administrators in improving the quality of BL
programs in educatiohastitutions to foster LA

Keywords: learner autonomy, strategies, blended learning, EFL teachers' practices

Biodata

Dr. Duyen Tran is the Director of the Testing and Assessm
Centre, Hanoi University of Industry, Vietnam. She received
Ph.D. degree from Queensland University of Technology, Aust
in 2015. Her research areas inclueucational assessmer
Teaching MethodologyBlended Learning, Teacher Professio
Development and English as Medium of Instruction.

Hong Pham works as an English lecturer at Hanoi University
Industry. Her research interest is English language teaching, Ei
Translation and integration community services into teaching
learning.
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STUDENT-PRODUCED VIDEOS: WHY NOT?

TRAN THI THANH TRUC, NGUYEN THI NGOC VAN,
NGUYEN THI THANH HUONG
University of Social Sciences and Humanities
Tra Vinh University
Vietnam Aviation Academy

Abstract

Video-based assignment has been widely applied recently by teachers and educators,
especially since the breakout of COVID. The context of emergency remote teaching
requires the replacement of traditional facdace assignments by various forms of
stucentproduced audio narratives or video projects with the help of educational
technological tools. This study develops and validates a scale for measuring ESP
student sd s at ibasddassignmenn A survely Wwas gonddicted among 124
ESP fourthyear students majoring in Public relations. A questionnaire was delivered
after a teaweek course in English for Public Relations in which students were supposed
to present their gr eoltenexammnatidneThetppicorgladedt s a
to pubic relations field such as: the process of making an event in PR; personal branding
strategies for a key opinion leader, a case of crisis management in PR and so on. There
were 100 valid responses returned to process the analysis by SPSS version 2th Based

a 5point Likert scale, the initial version of the questionnaire consisted of 23 questions
divided into 5 dimensions: the level of satisfaction (3 items); the English skills acquired
through videebased assignment (4 items); the soft skills acquinedigh videebased
assignment (5 i tems); the studentsdé intr
extrinsic motivation (2 items); the difficulties arise during the video production process

(3 items) and the disadvantages of vitesed assignment coamed to facdo-face
presentation (3 items). The scale was then testified by item analysis and exploratory
factor analysis. The final version of the videased assignment satisfaction scale
consists of 20 items. This paper describes the development sfdleas well as the
significance and limitations of the study are also discussed.

Keywords: videcbased assignment, satisfaction scale, ESP, Public relations

Biodata

Tran Thi Thanh Truc holds a Ph.D. in Comparative Linguistics and |
been working as a lecturer at University of Social Sciences
Humanitiesi Vietnam National University Ho Chi Minh City (USSF
VNU-HCM) since 2003. Her main interests of research are cogr
linguistics,conceptual metaphors, intercultural communication, TES
and computenssisted language learning.
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Nguyen Thi Ngoc Vanhas been teaching English in Miamh University
for 15 years. She has two Master degrees, one in TESOL and «
International Tourism and Hospitality Management. Her rese
interests are English Language Skills, Intercultural Communici
Competence, TESOL and Tourism Industry.

Nguyen Thi Thanh Huongis currently a lecturer at Foreign Languag
Department, Viethnam Aviation Academy (VAA). Holding a Master
English Language, she has more than 20 years of teaching Englis
research fields are linguistics, ESP in Aviation artdricultural studies
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STUDENTSO0 CHALLENGES ON LEARNI NG
TECHNICAL UNIVERSITY IN VIETNAM: AN INVESTIGATION FROM

STUDENTSO® VOI CES

BUI THI NGAN, PHAM VAN DUC, LE DUC -HANH
Hanoi University of Industry

Abstract

In the ageof technology development and internationalization, along with the
remarkable impact of the Fourth Industrial Revolution, EMI (English as a Medium of
Instruction) has been seen as a better method for resolving language problems of non
English students thaeaching English in a single subject, so as to meet the demand for
employability in their future profession. However, EMI implementation is still a
concern in educational researchers and instructors in not only Espeéstking

countries but also neinglish speaking countries, especially in Asian Pacific regions.
This research aimed to 1 nvestigate the E
learning an EMI program in a public technical university in Vietnam. To determine
deeply the obstacles of EMélar ni ng from studentsd Vi ewg
gualitatively by indept interviews with 18 random EMI students in nine different
academic disciplines. The findings shed light on EMI implementation for EFL students

in tertiary edpeatipercti aes sbodé&Mi s our s
positive. However, this study also figur
ability in English interaction, vocabulary shortage, irrelevant course content, EMI

| ecturer sé6 pedargsoigziecda lc | naestshroodosm, oavned st ud
EMI course. This presentation is anticipated for a chance to share the results and some
recommendations to help the interested participants of EMI in university education
enhance and develop EMI courses.

Keywords: EMI, EMI implementationtertiary curriculum challengesstudents'

perspective

Biodata

Dr. Bui Thi Ngan is the former Vice Director of Hanoi Universii
of Industry and currently works as Vice Director of Proj
Management Board at Hanoi University of Industry. She has
working as an English educator for more than 30 years. Sh
executed and managedany studies and projects to improve -
quality of tertiary education at her university, especially after
received her Doctor degree of Education. Her research interes
) English language teaching, language acquisition, language le¢
2 strategiesand EMI
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Mr. Duc Phamis currently workingas amoffice staffat School of
Languages and Tourism, Hanoi University of Industry, Vietn
His major responsibilities involve working with fellows al
volunteersHis researclnteress areEMI, gamification in teaching
and technology application.

Ms. Le DucHanh has been working as an English lecturet
School of Languages and Tourism, Hanoi University of Indus
Vietnam since 2007. She currently works as a team lead
designing EAP blended materials. She also takes responsibilit
designing, teaching &P blended program for technical studer
Her areas of professional interest include EMI, EOP and ble
learning. She can be reachedeatichanh_knn@haui.edu.vn
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NON-VERBAL COMMUNICATION: POWER IN TEACHING ENGLISH
ONLINE

NGUYEN THI HONG VAN
Electric Power University

Abstract

Nonverbal communication includeparalinguistic expressions and body language
perceived either consciously or unconsciously in oral interactions. The main aim of this
article was to identify the influence of the teachers'-wambal communication on
success in teaching using the findirmighe studies implemented on the relationship
between quality of teaching and the teachers' use e¥edral communication and also

its impact on success in teaching English online and a classroom observation during the
Covid-time.

Keywords: Nonverbalcommunication, body language, oral interaction, success in
teaching English onlinecommunicational skills

Biodata

MA. Van, Nguyen Thi Hong, is an English lecturer of Electr|
Power for over 20 years and has worked withagkd learners
scholars, andommunities around the globe in her entire car
She is a PhD student in the Faculty of Postgraduate a
University of Languages and International Studies, Vietl
National University. MA. Nguyen is a member of ES
Toastmaster Club based in the USAQ\pding public speaking
activities to about 150,000 members throughout the globe. St
p : been actively involving and promoting the inclusion of crc
culture in nonverbal communlcatlon in ELT class setting online and offline. She is a
author of thearticles relating to English teaching methodology research and practice.
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THE RESEARCH OF IMPLEMENT THE COMPUTER -SUPPORTED
COLLABORATIVE LEARNING ENVIRONMENT WITH GOOGLE SLIDES

PHAM THI NGHIA VAN %, DINH BICH THAO 2, NGUYEN NHAN HA?3
!Hanoi Pedagogical University 2
2:3School of Languages and Tourism, Hanoi University of Industry

Abstract

Education Curriculum Masterpiece emphasizes the three principal axes of core literacy
as the educational philosophy of "autonomous acti@gimmunication interaction,"

and "social participation” to cultivate students to become lifelong learners. In addition
to providing a learning environment in which people interact directly with each other,
the computer Supported Collaborative Learning (CB) approach is another viable
teaching method. The purpose of his study uses Google Slides in the collaborative
editing software to explore whether it is helpful to implement collaborative learning in
the teaching of college students. This study appligdestionnaire research method;
there are 200 undergraduate students who are Chinese major in Hanoi Pedagogical
University 2 will randomly select as participants. After developing the CSCL
environment, conduct classroom experiments and then develop hécsitevestigate

and use SPSS to ansdyvarious possible influences on learning motivation. Whether
the independent interference variable has a significant impact. In addition to the
collection and analysis of quantitative data, research and discussioaraed out by
observing the reactions and performance of students in class. Through literature
research, investigate various independent variables that may affect learning motivation,
and then anabe with nonnumerical statistical methods to explorearning
achievement, learning anxiety, learning attitude, and discuss whether independent
variables such as sedfficacy will have an impact on learning motivation to evaluate
the feasibility of Google Presentation as compassisted collaborative leang. The

result of this study found that the results of quantitative analysis show that students are
highly motivated to use Google slides to implement compasgsisted collaborative
learning, and are not affected by learning achievement, learning anbdatping
attitude, and seléfficacy in discussions. An information integration tool for classroom
teaching Teachers can use Google slides to create a corapsited collaborative
learning environment, and students will also produce collaborativengabehavior
(Spill-Over-Effect). Teachers provide a diverse learning environment, which will
promote students' learning motivation, and students can experience unprecedented
learning methods, which will be very helpful for students' future learning.

Keywords: Google SlidesCSCL, Collaborative Learning
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Biodata

Dr. Dinh Bich Thao is currently a Director of cent&f Quality
Assurance, Testing and Assessment, Hanoi University of Indt
Vietnam. She received her PhD degree from China Jilin Unive
in 2015. Her research interests are Linguistics and Apj
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Mr. Nguyen Nhan Ha is currently a staff of centesf Quality
Assurance, Testing and Assessment, Hanoi University of Indt
Vietnam. He received his MA degree from Hanoi University
Industry in 2021. His research interests are Language tea
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A POTENTIAL METHODOLOGY FOR COMPARING AND CONTRASTING
STREET NAMES IN ENGLAND AND VIETNAM

HA PHAM ! & HUONG VAN ?
!Hanoi University of BusinesandTechnology
2National Economics University

Abstract

In every town, city, or country, streeames are common and essential in identifying
and clarifying the streets or roads. Moreover, street names are seen as the mirrors of a
nation. They not only reflect language but also hidden values such as history, traditions,
politics, and culture. Englaraehd Vietnam are different in their cultures as well as other
social characteristics. As a result, the street name systems of the two countries show
many differences. It is thought that the two countries also share some common features.
To investigate thesimilarities and differences between street names of two countries,
an appropriate methodology plays a role. This paper will present an intended
methodology for comparing and contrasting street names in England and Vietnam in
terms of linguistics and sociultural features.

Keywords: street names, methodology, compayicmntrasting linguistics and socio

cultural features

Biodata
My full name isPham Thi Thu Ha, and | am an English instructor at Hanoi University
Business and Technologyaculty of English Language Studies. | am now a PhD stude
Hanoi Open University. I'm interested in linguistics, English teaching approaches, &
use of technology in education as well as conducting research. | hope that this ev
allow me tolearn and share knowledge with other teachers and researchers.

My full name isVan Thi Thu Huong, and | am an English teacher at Faculty of Fore
Language Studies, National Economics University. I'm interested in linguistics, E
teaching approackeand the use of technology in education as well as conducting res
| hope that this event will give me opportunity to learn and share knowledge with
teachers and researchers.

36



PAIC- ISSN 28336836 Proceedings of AsiaCALL International Conference Vol. 2; 2022

SPEECHANALYSIS USING PRAAT

DO THI HUYEN THANH
School ofLanguages and Tourism, Hanoi University of Industry

Abstract

PRAAT is an open source and free computer software package for the scientific analysis,
synthesis, and manipulation of speech and other sounds (Styler, 2022). It was designed
and developed by BaBoersma and David Weenink of the University of Amsterdam.
PRAAT has been widely used by teachers in teaching English pronunciation, especially
in helping students to acquire prosodic features of the English language. However, it is
less commonly so for linguistic research purposes. Most of the exiBRAAT

manuals equire a strong phonetics or programming background of users such as
phoneticians and are not designed to help linguists get the measurements and make the
changes that they need ofoompatpeei nffegasaract
those mostrequently used functions and techniques for speech analysis. It is believed
that the handsn presentation of analyzing procedures will facilitate the uBR&AT

in linguistic research and contribute to the plethora of CALL pedagogies and language
teache professional development in the digital era.

Keywords: PRAAT speech analysis, free software, teaching pronunciation, speech
manipulation
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BIBLIOMETRIC ANALYSIS AND CONTENT ANALYSIS OF LANGUAGE

ASSESSMENT LITERACY

LOAN NGUYEN
Hung Vuong University

Abstract

Over the past three decades, there has been a considerable incresssanchrof
language assessment literacy (LAL), as evidenced by academic researchers' growing
i nterest and publications. Given the i mj
professional development, this paper adopts a-ttage systematic review prot¢o

present a state of art literature review on LAL. On the data of 175 relevant publications
identified in mainstream academic databases, four different analydisesis
approaches (bibliometric analysis, methodological analysis, qualitative content
analysis, and logical reasoning of authors) were applied. This review offers perspectives
that have not been properly explored or assessed by other studies on the subject. The
findings have a number of implications regarding the way the literature on LAL is
currently written, pointing up future research directions as well as research gaps. The
results offer a solid framework for more research in this area.

Keywords: Language assessment literacy, Systematic literature re@emtent

analysis Bibliometric analysis
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GOOGLE WORKSPACE FOR EDUCATION IN ENGLISH LANGUAGE

TEACHING AND LEARNING: EXPERIENCES AND SUGGESTIONS

THUAN PHAM
Hoa Lu University

Abstract

Google Workspace for Education offers different tools which camtegrated into
English teaching and learning. This presentation focuses on the experiences of an
English teacher in using the tools in teaching English fetvgixViethamese secondary
school pupils within three four months. The author also gives higstiggs on how to
effectively apply the tools. It is hoped that the presentation will be helpful for English
language teachers in choosing technical solutions for their teaching practice.
Keywords: Google Workspace for Education, English langutegehing and

learning, technical solutions
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THE EFFECTIVENESS OF USING KAHOOT! IN IMPROVING
VOCABULARY FOR EOP STUDENTS OF GARMENT TECHNOLOGY

AND FASHION DESIGN

PHAN THANH QUYEN & NGUYEN VIET NGA
Hanoi University ofindustry

Abstract

In recent days, the use of technology in teaching has been popularized in a variety of
different educational contexts, especially in language teaching. This has not only
alleviated communication and obtained information but also strengte d st ud e n't
motivation. In this study, we explore the potentials of gamifications that teachers can

use to inspire their students and highlight the benefits of playing educational games.
Gamifications such as Kahoot! associates game dynamics with ipbtgnof
promoting |l earnersodé enjoyment to | earnin
on the effectiveness of using Kahoot! to review vocabulary for students majored in
Garment Technology and Fashion Design from a public university from Vietnanm. Th
research tools used in this study were questionnaires atepth interview. The study

reveals that Kahoot! brings the constant improvement in student autonomy, learning
engagement and academic results. The findings presented in this paper seek to
contibute to professional development in teaching vocabulary forEmglish major

students and boosting students' learning with their specialized vocabulary for their
academic disciplines at a Viethamese public university.

Keywords: gamifications Kahoot!, technology teaching vocabularyboosting

students' learning
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DUE MONDAY, DO MONDAY: A QUALITATIVE STUDY OF ACADEMIC
PROCRASTINATION AMO NG UNDERGRADUATE STUDENTS DURING

THE PANDEMIC

HELENGRACE LAO, KATREENA GAYLE LAO, KENT ADNIL LAO,
MARIANET DELOS SANTOS, ERICSON ALIETO
Western Mindanao State University

Abstract

Academic Procrastination (AP) hascieth,e c o me
especially in the higher education sector. Considering that AP has been reported by
various scholars over the years as a detriment to success and productivity, the need for
a more indepth analysis of AP that extends beyond the horizons of quiametitathods
increases. It is based on this that this qualitative descriptive study sought to realize the
following objectives: (1) How undergraduate students view academic procrastination,
and (2) The reasons why undergraduate students procrastinate iroacteemic
obligations. The study administered sestructured interviews to 10 undergraduate
students, and through thematic analysis, was able to reveal 6 recurring views toward AP

which can be simplified as f o ifsaeosnmonAP i s
habi't of student s, it l i mits oneds abili
physical and ment al heal t h, and it boost

recurring reasons why students resort to AP were also didclihgereasons being: the

task is too lengthy, academic burnouts, peer conformity, length of due dates, wanting to
fini sh t he t ask i n one sitting, uncl ear
leniency, and noitonducive learning environments. Basgdthese findings, it can be
inferred that AP is not an isolated problem pinned to the students, but it is also a concern
involving the management of learning of the faculty as well as the educational
institutions.

Keywords: Academigrocrastination Views on academic procrastinatidReasons

for procrastination Undergraduate studentQualitative analysis
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TEACHERSG PERCEPTI ON OF USI NG TECH
LEARNING ENVIRONMENT TO FACILITATE COLLABORATIVE

LEARNING IN BANGLADESH

FATIMA YEASMIN CHANDHA & MD. AMAZ UDDIN  CHOWDURY
Hamdard University Bangladesh

Abstract

Following the COVID crisis, practically all university instructors decided to incorporate
blended learning by adopting interactive technologies to enhance the teleenimgg
process. The socicultural theory of Vygotsky and Leont'ev, which shaped
collaborative learning, is encouraged since it strengthens the activity that contributes to
an individual's growth and enrichment. This study explores how faculty members
perceive students who collaborate in teag in a blended learning setting by using
interactive technologies. As a result, a qualitative technique for data collecting was used
In this study to investigate how teachers are perceived in a higher education setting. The
research was conducted on Hiademics from various public and private universities

in Bangladesh. Through a sestructured interview, data were gathered. Given the
di fferent restrictions and | imitations,
attitude was both positivend negative. The findings support the idea that technology
has increased the number of ways to work together on collaborative tasks offering better
assurance and access for sharing and communication. However, the tézetmimy
process might be aiddry adequate training for students and teachers as well as by the
availability of authentic resources.

Keywords: Interactive TechnologyBlended ClassroonCollaborative Learning
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THE METONYMIC THEORY OF TRANSLATION: THEORETICAL ISSUES
AND TEACHING IMPLI CATIONS FOR EMOTION -EXPRESSING IDIOMS
PHI TRAN THE ! & NHUNG NGUYEN HONG 2

1Saigon University
2Van Lang University

Abstract

The Metonymic Theory of Translation from the perspective of cognitive linguistics
maintains that the relationship between a source text and a target text is neither literal,

as terms in different languages very rarely correspond exactly, nor metaphaic, as
translation is seldom a metaphoric version of the original text. In other words, the
relationship between the two is all about metonymic relations, and that carrying out
translation is overwhelmingly concerned with managing these correspondences through
metonymic processing. The article introduces the important points of the Metonymic
Theory of Translation with the notion of
nonliteralness as a universal enabler when translating idioms. It can be argued that
metonymic differences are the basis of b
draft) and O6intralingual translationdé (fi
those theoretical bases, the writers aim to analyze and compare thatibassif 77
Viethamese and 91 English emotiexpressing idioms, typically happiness, to find
suitable translation strategies, expressing the important meaning and influence of this
theory on the idioms. Some implications could be drawn on teaching hivantlate
emotiorrexpressing idioms in translation classes.

Keywords: conceptual metonymthe Metonymic Theory of Translatiaognitive

linguistics emotionexpressing idiomdranslation classes
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USING CLIL IN ESP TEACHING TOENHANCE STUDENT SO
SPECIALIZED KNOWLEDGE

TRAN UYEN NHI NGUYEN & VU MAI YEN TRAN
University of Danang Foreign Language Studies, The University of Danang

Abstract

The significance of language knowledge and specialized knowledge in ESP teaching
has been recognized many scholars, particularly in light of the rapid development of
globalization and integration. The aim o
communication skills in a range of professional contexts and to utilize that knowledge

in their futurgobs (Rahman, 2015). Currently, conventional teaching approaches do not
appear to well support the provision of specialized knowledge to ESP students. The
purpose of this paper is to look into the impact of CLIL (Content and Language
Integrated Learning)ro st udent sd ESP ‘iweek intarventign. Ratar i ng
was collected from students of a Business English class at the ESP Department,
University of Foreign Language Studid$e University of Danang (ESPDFLS_UD)

through a semstructured interv e w . The results reveal t
knowledge improved overtime during the intervention, and that their confidence was
promoted. The study also suggests that the CLIL method could be employed in ESP
teaching to assist students in enhandagrtEnglishinterpreting skills.

Keywords: ESPR, CLIL, Specialized knowledgkterpreting skills Business English
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UTILIZING MICROSOFT SWAY TO MAKE INTERACTIVE REPORTS FOR
LANGUAGE STUDENTS IN A PUBLIC ASIAN -PACIFIC UNIVERSITY

CAO THI HAI HANG & NGUYEN THI MINH HANH
Hanoi university of Industry

Abstract

Sway, which is part of Microsoft Office and designed for creating newsletters and
presentations, has been used in language educatiotoakta support teaching and

| earning across the world. This research
the application of Microsoft Sway into making interactive reports in an ERrglish
speaking Country Study course at a public university irtnid®. In particular, five

groups of students were required to create online reports on allocated different aspects
of life in Englishspeaking countries, in which they would apply the specific templates

of Microsoft Sway as well as embed different onlimel affline multimedia sources.

The study was conducted using 5 fogusup discussions of 38 thigear English

maj ored student s, teachersoé interviews atl
of this tool application, the difficulties students eantered, and recommendations for

more efficient application. The results reflected positive feedback from students on
saving time with effortless design, easily adding content from various devices and the
web in making interactive reports. However, thaikble internet access and the

studentsdé ability in customizing the too
study carried practical implications for teachers and researchers in similar educational
contexts.

Keywords: language educatigrMicrosoft Swayinteractive report CALL, ICT,
online learning
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USING QUIZIZZ TO ORGANIZE TESOL CLASSROOM ACTIVITIES
DURING THE COVID -19 PANDEMIC
HANH NGUYEN

University of Languages and International Studies, Vietham National University
Abstract

In 2021, Vietnam was hit by another wave @fvid-19 pandemic, and as a result,
students at University of Engineering and Technology, Vietnam National University,
Hanoi, had to study online instead of going to university. Educational websites and
applications were essential in the distance learaimg) teaching process since they

hel ped capture | earnersdé6 attention durin
use of Quizizz to create classroom activities. The study was conducted during 10 weeks
among 40 fourttyear students. The data were oféa from classroom observation and

studentsodé6 written feedback. The result s
English as it livens up the lectures and motivates students to participate more in the
lessons.

Keywords: digital gamebased learningblended learninge-learning
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LEARNING PRONUNCIATION IS OF GREAT IMPORTANCE FOR
PERFECT ORAL COMMUNICATION

HUONG VU
Thang Longhigh school for the gifted

Abstract

Learning pronunciation is of great importance for perfect oral communication.
According to Gilakjan(2012), good pronunciation may make first impressions, lead to
better comprehension for the speaker and listener, avoid language attitudes and
prejudice, lose learner fear of speaking English and build confidence in communication.
It is a truism that manlanguage learners have a lot of trouble in this field because of
mother tongue inference. This action research aims to solve pressing issues in
communication faced by Viethnamese learners. This intervention conducted in this study
Is a shadowing techniqueriginally developed as a training technique for simultaneous
interpreting (Yajima, 2001), which enables learners to promote their listening and
speaking competence. Data was collected through the recordings of 10 students as the
respondents in this studiyen using Gold Sound Wave software to measure their speech
compared with a native speakerds speech.
namely shadowing introduction, audio sources, the audio listening practicing, audio
shadowing with a transcriphd shadowing without a transcript, were implemented until
learners reached their goals. Findings show recognizable improvements in the
participant pronunciation, including English rhythms, stresses, and intonation. The
presenter will recommend shadowiaggreat technique where language learners try to
speak alone in time with an audio text, much like singing along with a song, and a good
web page called deepenglish.com, which is most effective with Ipmdiciency
students.

Keywords: Shadowing a magictechniquePronunciation enhancemerndow to

foster pronunciation
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THE USE OF PADLET IN EFL WRITING CLASSES IN VIETNAM: FROM
TEACHERS' PERSPECTIVE
NGOC DIEP DO?Y, HOANG MINH NGUYEN 2, TUAN ANH CHU 3,
HA TRANG NGUYEN #
Diplomatic Academy o¥ietnam
2Foreign Trade University

3Hanoi University of Industry
4Chu Van An High School

Abstract

Padlet has been widely deployed in teaching and learning writing skills. There is a
growing body of literature that recognises virtues of this tool such @saising
student so motivation and i nvol vement I n
improving their language use and idea organisation. However, few studies have
investigated the application of Padlet in Vietnham. This study, therefore, set out to
explore the most popular activities in writing classes with the application of Padlet,
effectiveness of Padlet in enhancing students' engagement in learning and their writing
performance, challenges facing teachers when utilising Padlet and their soluti@ns. Da
from 200 EFL teachers in Vietnam were collected using questionnaires and interviews.
The findings indicate that Padlet was mostly employed in sharing ideas and providing
feedback. Thanks to its attractive layout and smart functions, Padlet could yot onl
facilitate students' collaboration but also increase their interest and motivation.
However, no significant improvement was seen in students' writing competence.
Besides technical issues, writing teachers often had difficulties in managing their class
and giving feedback due to some limited features. It is advisable that teachers provide
their students with clear instructions, constantly check their progress and combine
Padlet with other applications to maximise its benefits.

Keywords: Padlet Writing skills Writing performanceMotivation Engagement
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MOTIVATION TO LEARN ENGLISH IN BLENDED LEARNING

CHAU TRAN
National Economics University

Abstract

The rapid growth of technology in the pdsttades has brought about changes in many
aspects of life in general and in education in particular. These information technology
innovations are helping to improve teaching and learning, providing learners with a
diverse learning environment, making infation accessible regardless of time and

place, and stimulating creativity in teaching methodology. One of these innovations is

bl ended | earning. Thorne (2003) <cl aims tnh
important education advances of this centy si nce it i mproves
experience by developing their capacity for reflection (Cooner, 2010) and enables
students to become more involved in the learning process (Wang, She, Novak, & Pan,
2009) o.

Though having many advantages, blended lea ng wasnaot paid muc
Covid 19, when schools were closed and online classes replaced offline ones. This could
help the continuity of learning and teaching without putting people at health risk of
going to the campus during thengemic; however, many challenges also appear,
affecting studentsd motivation to | earn.
This paper aims demonstrate the factors &
i n blended | earning, clarify stucethey sd awn
encounter in blended learning, and give recommendations to students, lecturers, and
departments to Iimprove studentsd motivat.
Keywords: blended learning, motivation, technology
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CALL AND TEACHERS® ROLES DURI NG ON
COVID19 PANDEMIC

LE DUC-HANH ! & SON NGUYEN?
!HanoiUniversity of Industry
2Thuy Loi University

Abstract

Covid19 pandemic has made extremely remarkable lockdstuation and school

closure in nearly all over the world. Online education has become the most practical
answer to the question of continuous teaching and learning during the pandemic with

the support of CALL. This made more challenging for teachersitorstt only their

traditional pedagogy but also their roles into unfamiliar ones. In order to investigate
teachersd perspectives and experiences t
during and post pandemic, this study was conducted qualitatividlythe indepth

interview analysis of nine EFL teachers and seven students at tertiary education system
during their online teaching and | earning
challenging experience of teaching online through teclgyolsupport and their
changing roles as facilitator, guide, resource and motivator during their online learning
and teaching from the teacherso6é and stude
performing pivotal roles in online teaching and learninty e further discussed and

reviewed at this presentation for the sake of effectively teaching and learning online.
Keywords:t eacher sdé rol es, online | earning, or
teachersd perspective
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AN EXPLORATION OF DEMOTIVATING FACTORS IN COLLABORATIVE
WRITING ACTIVITIES IN IELTS PREPARATION COURSES
TRI MINH NGUYEN
Ho Chi Minh University of Education

Abstract

Research has been investigating various
English learning. However, little has been conducted to figure out the sources of
demotivation in the learning progress, especially in the context of privatatssh.
Demotivation acts as the contributor to the decline in learning effectiveness and failure
i n |l anguage teaching. This paper attempt
factors that demotivate learners to participate in collaborative writhtigitees in

IELTS preparation courses at a private centre in Vietnam. The study employed a mixed
method design to gather both qualitative and quantitative data among 40 intermediate
IELTS learners. The study's findings revealed that learners are advaffeeled by
external factors such as teachsarner rapport, peer pressure, test pressure, the class
atmosphere and internal factors including characteristics, anxiety, previous experience
of failure, and especially fear of interaction with the lack ampetency.
Recommendations are also provided to mitigate demotivation.

Keywords: demotivationlELTS learners' reflection
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CHINESE EFL STUDENTS' PERCEPTIONS AND SELF-REPORTED
PRACTICE OF TEACHERS' WRITTEN FEEDBACK IN WRITING

COMPOSITIONS

DHARM DEV BHATTA
Guilin University ofAerospace Technology

Abstract

Teachers Written Feedback (WTF) is a term work that serves a range of roles and
purposes in teaching writing compositions. Thereftres crucial to know about the
students' responses and perceptions of it to make it Whik.paper navigates the 300
Chinese Normajor ESL students' Attitudinal, Cognitive and Behawab responses to

TWEF, using a selbtructured questionnaire in five Pokitikert scale items that the
students notice, expect, and behaviour enact. The studgls that though the TWF to

their writings lacks autonomy and creativity, mainly focuses on the essential linguistic
elements than the content, and very often neglects their genre to elaborate on personal
views that support providing evidence to opiniostgl, 60% plus students are satisfied

with the prevailed way of TWF that is effective for targeted exams and the texts. The
study also reveals that the TWF has significantly affected students' perception of
feedback clarity; TWF commentaries slightlyffef from students' expectations and
have no significant impact on about 20% of students, which needs improvement. This
paper helps to bridge the gap between WTF practice and learners' expectations in
consideration of students' attention, forming prefeesnccognition processing,
expectations, and ultimately behavioural responses.

Keywords: Teachers written Feedback, English compositions, process approach,
learners' response
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DIGITAL GAMES AND SECOND LANGUAGE LEARNING AMONG

TERTIARY -LEVEL EFL LEARNERS: A CRITICAL REVIEW

DUY KHIEM TRAN
University of Finance Marketing

Abstract

Contrary to the exponential growth in interest in the pedagogical potential of digital
games among scholars and practitioners in the field of second language education,
digital gamebased language learning poses to be an uncharted terrain in the picture of
second language education in higher education in Vietnam. Upon such background, this
research review aims to delineate how digital géaeed language learning is
implemented and what ramifications the approach has for L2 learning and development
among tetiary-level students in similar contexts. 28 studies from jpeeewed
scholarly sources were selected and analyzed in the dimensions of research design,
theoretical backgrounds, research focus, game types and designs, findings and
implications. Findingshow that six digital game types are featured in the surveyed
studies and that these games, thanks to four prominent affordances promoting
opportunities for L2 learning, not only are evidently effective in enhancing lexical
uptake and longerm vocabularyretention, improving L2 reading and listening
comprehension, developing writing ability and communicative competence, reinforcing
motivation, willingness to communicate and L2 learning interest, but also are deemed
as beneficial tools for the enrichmemt@ learning experience and the development of

L2 competence. Accordingly, educational implications and suggestions for further
research have also been given.

Keywords: Digital gamesdigital gamebased language learning (DGBLleview
affordanceseffect,| ear ner s percepti on
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TEACHING AND LEARNING ENGLISH AS A MAJOR IN A BUSINESS AND
FINANCE -ORIENTED UNIVERSITY: CHALLENGES AND

OPPORTUNITIES

OANH NGUY EN
Ho Chi Minh Banking University

Abstract

The trend of higher education institutions to become multidisciplinary universities has
become popular, Ho Chi Minh City Banking University is no exception. Although
initially oriented as a southern spearhead unit for training in finance and banking, HUB
quickly recognized the needs and career opportunities for fields and careers not only in
the banking sector, banks and financial institutions. Therefore, the university has opened
new majors taught in universities in the Social Sciences and humanitidsadingy of

Foreign Languages was established to train human resources who are good at foreign
languages for the finance and banking industries and at the same time capable of
working in many other industries and fields. The Faculty of Foreign Languages at
school, which is taught with this orientation, has trained thousands of successful
students in a variety of employment positions. However, teaching and learning English
In a university that is dominant and famous for finance banking presents many
challenges. From these difficulties, many opportunities have been opened for both
learners and teachers at the faculty and the school. This study aims to analyze the
professional and careeriented difficulties that lecturers and students of the Faculty of
Foreign Languages are facing. At the same time, by directly surveying and interviewing
teachers and students as well as the school's management team, the researcher analyzes
opportunities for personal and professional development.

Keywords: Englishmajor, ELT, tertiary educationmultidisciplinary university

Biodata

Nguyen Hong Oanhhas been a lecturer of English at Faculty of Fore
Languages, Banking University of Ho Chi Minh City for more than
years. She started her teaching career as soon as graduatin
University of Education Ho Chi Minh City. From the practical expes
with English language teaching for students at tertiary level, she
been inspired by the magical influence of language irésoseccess
Later on, obtaining her Master Degree in Applied Linguistics fi
University of Curtin, she has truly been awaféer areas of researc

S interest in ELT methodology, second language acquisition and me
development At the present, as a PhD candidate &Hiinh City University of Social
Sciences and Humanities, Department of Linguistics, she has even gntéetest in
linguistics and contrastive linguistics (English and Vietnamese) in order to improy
teaching methodology in translation and interpretation subjects.

55



PAIC- ISSN 28336836 Proceedings of AsiaCALL International Conference Vol. 2; 2022

TEACHING INTERACTIVE VIETNAMESE LISTENING FOR FOREIGNERS

PHUONG NGUYEN HOANG
Universty of Social Science& Humanities, Vietham National University
Ho Chi Minh City

Abstract

Research works have shown that a significant proportion ofwed listening is
interactive. Except for media listening, speech listening,eaveésdropping, listening
activities are all geared towards twa@y listening and speaking in fat®face
conversations.

However, in language teaching, traditional listening tasks encourage a passive view of
listening skills, leading learners to view listeg as a purely receptive activity in which

the listener merely perceives and record what they hear, rather than actively trying to
integrate incoming information and seek clarification when the process of
interpretatiorconstructing encounters obstacldsthe test tasks engage learners into
communicative situations where they can interact with the speaker to achieve successful
comprehension, they will have a positive effect on teaching and learning in class.

For those reasons, we research on applyitegantive approach to teaching Viethamese
listening for foreign students. We examine research works on teaching interactive
listening in the world and Vietnam and investigate test sets of assessing language
listening competency. Then, we clarify the cortsayf interactive, interactive listening,

and their constituent elements. After that, we propose teaching techniques for
Vietnamese interactive listening. Meanwhile, we also propose a set of criteria to assess
the interactive listening skills of foreigrustents for use in the teach#&arning process

and in testingassessing activities. The results obtained have the potential to serve as a
basis for us to develop a set of interactive Vietnamese listening coursebooks for
foreigners as well as a set of slards for assessing tests of Viethamese interactive
listening ability.

Keywords: interactive listening skills teaching techniques for interactive listenjng
assessment criteriassessment standards
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EXPLORATORY RESEARCH OF THE EFL PRESER
ONLINE MENTORING SERVICE PROGRAM

EUNJEONG PARK
Sunchon National University

Abstract

This study presents a case study of an online mentoring service program for preservice
teachers at a national university in Jeollardon Due to COVIDB19, there has been a
drastic change in academic achievement among students in public education, and there
are many secondary school students who do not receive proper education in a blind spot.
In response, the Ministry of Education is spurring the revitalization of public education
through support to high education institutions. The online mentoring pragramms

study was one of several programs that helped middle school students in need of
educational help through public education support, that is, this online volunteer
mentoring. Preservice teachers who belonged to each department in the College of
Educdion play a role as online mentors, and the target mentees were middle school
students with basic academic skills. The purpose of this study is to show a case study of
an online mentoring service program, which leads to promoting online mentoring
service ativities for preservice teachers who will lead education in the-&igury
technology era. This study included the background, contents, and method of the
mentoring program, and mentoring activities were presented as examples. For data
collection, the peser vi ce teacher so final mentor
satisfaction survey of the participating middle school students. The results were
described based on the experiences and reflections of the participating mentors and the
satisfaction survey re#ts of middle school students who participated in the program.
This study implied suggestions that stakeholders should understand, respect, and
cooperate with each other for the gist of the mentoring program, complement the points
for improvement, and lekthe direction of the distance learning community.

Keywords: Online mentoring service prograntSFL preservice teachermentorship
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Abstract

Online study was a must for students at almost all levels in Vietnam to ensure their
course completion throughout the series of Cdfddvaves. Google Classroom (GC) is
one of some nationwide popular applications during the pandemic. To exdmine t
perceptions of students at a high school in this country of using GC in learning English,
the authors carried out a qualitataedquantitative study in semester 1 of the school
year 20212022. A 19item questionnaire was designed for 179 participdali®wed

by structured interviews with 8 questions for 10 randesdlected students. The study

results indicate that there is a general consensus in students' perceptions of exploiting

GC as a tool to learn their target language. Most students agre¢oketlagplication is

easy to use and useful for their language learning. This paper is expected to enhance the
beliefs of teachers and researchers in general and those of languages in particular in

ut i

Z i

ng

GC

student so

to I mprovealtyheir

Keywords: Online studyGoogle Classroonperceptionsonline learning quality
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APPLICATION OF PADLET.COM TO IMPROVE ASSESSMENT AS
LEARNING IN SPEAKING CLASSES: AN ACTION RESEARCH IN

VIETNAM

KHANH NGUYEN THI VAN, LIEN TA THI BICH, HUYEN NGUYEN THI
Hanoi University of Industry

Abstract

Hardly could 4.0 education processes exist without digital tools, which has, particularly,
been worldwide proved throughout waves of Cel®d pandemic. Vietnam, where

remote learning, instead of blended or traditional approaches was carried out at almost

al educational institutions as the last resort during this period, is not an exception. In
order to support students to learn English efficiently and effectively, the research team
conducted an action research of applying padlet.com in speaking lessot@5for
businessmajored students at a Viethamese university in semester 1 of the academic year
2021-2022. A questionnaire and class observation were designed to investigate the
effectiveness of the interactive tool in class assessment as learning. Thgsfindinde
studentsodé positive attitude and perceptioa
This paper is expected to enlighten teachers and stakeholders in the domain of education

in general and those of languages in particular the ways to ytdidiet.com so as to

I mprove their studentsod6 online | earning ¢
Keywords: Remote learningPadlet speakingonline learning quality
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PREPARED FOR THE TRADITIONAL , TRAINED IN THE VIRTUAL:
IMPACT OF ONLINE TEACHING PRACTICUM ON STUDENT

TEACHERSOG READI NESS

CATHERINE JEAN A. BRILLANTES !- JOVANNIE M. SARONA 2
JUNETTE B. BUSLON3- ERICSON O. ALIETO 4
Western Mindanao State University

Abstract

Teaching Practicum (TP) is a crucial component ofgamice teachers' education,
which serves as a training ground to develop their competengipsobiding them
opportunities to acquire hands experience in a reafe classroom environment. The
migration to online learning during the Covi® pandemic altered how student teachers
obtained their training, thereby limiting their ability to gairsthand experience in an
actual classroom. Education in the new normal exposed the student teachers in an
unconventional situation, which provides a fertile ground for investigation of the student
teacher's TP experiences during the pandemic and sub#ggtieir readiness to enter

the field as bona fide teachers. The study's findings showed that there were several
benefits and drawbacks that student teachers experienced in relation to their online TP.
Lower levels of anxiousness when lecturing pupilsorse advantage of online
instruction. However, being unable to engage with students physically poses a challenge
to student teacherso TP. These chall enge
behavior, reduced attendance rates, and interruptions imeowlasses due to
technological problems. Though most of the teacher candidates affirmed they are
prepared to teach in physical classrooms, they also acknowledge that they have missed
essential field experiences in their TP.

Keywords: Virtual ClassroomPractice TeachingReadinessTeaching Practicum
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AN INVESTIGATION INTO THE CHALLENGES OF ONLINE TEACHING
FACED BY ENGLISH LECTURERS AT QUANG TRUNG UNIVERSITY

DURING COVID -19

SUONG VO & NHO LE
Quang Trung University

Abstract

The coronavirus disease 2019 (Cot@) pandemic posed various challenges to the
whole educational system worldwide, especially tertiary level which has shifted from
faceto-face to exclusively online teaching, and Quang Trung University was not an
excepton. Although we are currently in the new normal, Quang Trung University has
maintained the type of online teaching. To be potentially well prepared for the future
when a variety of infectious diseases might be contracted and several courses for
students wh make transition from college to university take place online, it is extremely
fundamental to explore challenges and then propose effective solutions to the online
teaching. Therefore, we determined to carry on the study by asking the lecturers who
are curently English lecturers at Quang Trung University in Quy Nhon city to fill in a
semistructured questionnaire and attend interviews afterwards. The research showed
that the university has not fully prepared for exclusively online teaching. Most lecturers
expressed their considerable concerns regarding how to motivate and communicate with
their university students effectively,
technical l ssues when teaching online.
university administrators and researchers are discussed based on research findings.
Keywords: Online teachingEnglish lecturers' perceptions of online teaching

Challenges of online teaching
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Abstract

The Covid19 pandemic has made an impact on foreign language education in general,

and assessment practices in particular. Many changes have been implemented regarding
the mode of language testing and assessment when the conventioriakféaee

examinations cannot bapplied. One of the radical changes is the emergence and
acceptance of online-abme assessments. In Vietnam, the Ministry of Education and
Training issued the guidelines on online teaching and learning in March 2021. The

University of Languages and Imtational Studies, Vietnam National University

(ULIS-VNU) has followed this trend with numerous online testing and assessment

activities during the period 20200 2 2 . These activiti
learning progress and language proficiency diiéerent types of tests. To evaluate
strengths and weaknesses of online testing and assessment in the period, the researchers
have utilized different methods namely questionnaires, interviews, and experiences in

new test application. This paper presentame preliminary findings on test

admi

ni

es

strators and examinerso opinions

as .

a

The participants shared valuable information on their beliefs and experience regarding

the strong points and drawbacks of onlindatne asessments. As a result, the research

project can develop and late expand its sample to gain-dié&nsional information.
Keywords: foreign language testing and assessmenline language testin@nline
testing and assessmeanline athome test delivg
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COVID-19 ADAPTATIONS IN ENGLISH LANGUAGE TEACHING AND

LEARNING: A LOOK BACK AT ONLINE TESTING AND ASSESSMENT

PHAM THI TUAN
Thuongmai University

Abstract

COVID-19 pandemic has made different shifts in English language teaching and
learning. The sudden transition to online assessment due to GT®/Bstrictions
brought unique challenges for both instructors and students. At Thuongmai University,
new Interné-based testing and assessment methods were applied during the last two
semesters with the aim of satisfying the changes of online English language teaching
and learning situation. This paper is attempted to present an overview of those testing
and assessamt methods under the perspectives of teachers and students. Questionnaires
and interviews were employed as the main data collection tools while ten teachers of
English and two hundred ndenglish major students were selected as the participants
of the stuly. The research results revealed that the online testing and assessment
methods exerted positive effects in terms of safety, convenience, flexibility and
practicality, but they showed limitations in terms of variety, authenticity, reliability and
technol@ical aspects.

Keywords: online testing and assessmerttuongmai UniversityEnglish language
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APPLYI NG SPENCER KAGANOGS COOPERATI YV
TO ENHANCENON-ENGLI SH MAJORED STUDENTS®

ENGLISH CLASSROOMS
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Hanoi University of Industry

Abstract

Learner engagement is the degree to which learners are engaged with their educational
activities and it is positively associated to the expected outcomes. Similarly, in learning
a foregn language, it will be the most effective to apply suitable English teaching
methods to enhance students' engagement (Harris, 2003). The study is conducted to pilot
the application of Spencer Kagan's cooperative learning model i&mglish majored
classooms and to demonstrate the effectiveness of the model in increasing students'
engagement. This mixed method study was implemented with the collection of
guantitative data expanded upon by qualitative data collection through a questionnaire
and interviews The questionnaire was delivered to 120-&mglish majored students

and five interviews with five teachers who were in charge of teaching English to such
informant students were carried out at the end of the piloting period. The responses from
the questinnaire and interviews were transcribed, and analyzed in order to answer the
research questions. In general, positive outcomes of the implementation of Kagan
cooperative learning structures related to students' engagement were shown from both
teacher andtadent participants. Students agreed that they were in favor of working in
pair and group tasks while teachers realized that their students became more engaged
and motivated to complete assignments in a team setting. Implications from this study
support tle potential for Spencer Kagan's cooperative learning model application in not
only nonEnglish majored classrooms in Vietham but also other levels.

Keywords: Cooperative LearningApproach: is a way of looking at teaching and
learning NonEnglish Majored Students: learn English for General Purppses
Engagement: is the degree to which learners are engaged with their educational
activities, Spencer Kagan: is famous for the-catled structural approach to
cooperative learning.
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ERROR ANALYSIS IN ACADEMIC WRITING: A CASE OF
UNDERGRADUATE STUDENT IN AN ONLINE COURSE
NGAN THI THU DONG

Vietnam National University Hanoi

Abstract

Making errors is and always has been an almost inevitable part of second language
acquisition. Error analysis, therefore, was among one of the first methods researchers
used to explore learner language in the field of SLA. The most significant contribution

that error analysis has made to SLA research is helping EFL teachers and learners
recognize errors, not as signs of poor performance that should be avoided at any cost,
but as an inevitable part of the Jlasar ni ng
deserve attention due to their disrupti v
writing, especially in the EFL teaching context in Vietham where teaching academic
writing has long been considered a real challenge for teachers. This ahsevatu
conducted with the aim to investigate the likely most common errors in writing
argumentative essays of an intermediate EFL learner in an online class hence proposing
the possible causes of the errors along with suggested implications for EFLdaachin

this digital era. After error identification and categorization, the researcher found that
grammatical and lexical errors are the two most frequent error types, which possibly
result from several reasons including interlingual transfer, intralingeédfs or a mix

of both. The study also suggests some pedagogical implications i.e. prioritizing serious
mistakes and involving students in the error analyzing process. Despite some
limitations, this research contributes to the existing literature asopit&dhe error
analysis approach to go beyond | ooking at
between the lines to explore their intention.

Keywords: academic writing, online class, error analysis
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E-LEARNING SATISFACTION OF VIETNAMESE STUDENT: THE
MEDIATION OF PERCEIVED USEFULNESS AND PERCEIVED EASE OF

USE
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Ho Chi MinhUniversity of Law

Abstract

This study investigates the effects of quality and perception of technology (perceived
usefulness (PU), perceived ease of use (PEOU)) onlearmng student's degree of
satisfaction with the experience. Students at Ho Chi Minh University of Law are given
a survey and questionnaire to collect data. A survey of 974 students who reported
utilizing e-learning during the Covid9 outbreak was undertaken and analyzed using a
structural equation model (SEM). According to our findings, quality has a significant
impact on the satisfaction oflearning students. Furthermore, the combination of
perceived ease of use and perceived usefulness functions as a mediator for the
relationship between quality andlearning students' degree of satisfaction. Further
analysissuggests that both PU and PEOU are feasible solutions for preserving the
mediation.

Keywords: quality, perceived ease of use, perceived usefulndsarmng

satisfaction
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A CASE STUDY OF A SUCCESSFUL AND AN UNSUCCESSFUL FOREIGN

LANGUAGE LEARNER

VAN THANG NGUYEN
Thanh Dong University, Vietnam

Abstract

This paper focuses on the investigation of the differences in multiple intelligences,
learning styles, motivation and language learning strategies used by a successful and an
unsuccessful foreign language learner. The current study used a questionnaire for
multiple intelligences, the Strategy Inventory for Language Learning (SILL) by Oxford
(1990) to assess the frequency use of language strategies and interview questions
adapted from Naiman, Fréhlich, Stern, and Todesco (1975) to find out motivations and
learning conditions of the language learners. The mimethod study has found that

the successful language learner has verbal/linguistic, intrapersonal and interpersonal
intelligences while the unsuccessful one owns naturalistic intelligence. The study
indicates that the successful learner was intrinsically motivated and the unsuccessful
one studied English as foreign language to pass examination. It was also found that the
successful language leaner used a wider range of language learning strategies for
significantly learning English as a foreign language more frequently than the
unsuccessful one. The former mostly used metacognitive strategies, compensation
strategies, cognitive strategies, memory strategies and social strategies while the latter
rarely usd the language learning strategies.

Keywords: successful learner, unsuccessful learner, multiple intelligences, learning
styles, motivation, language learning strategies
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DESIGNING ONLINE TESTS TO TEACH ENGLISH CULTURAL WORDS

PHAM THI THANH THUY , HA HONG NGA
Hanoi National University of Education

Abstract

Online teaching and learning have been recently seen much in Viet Nam and many other
countries. Foreign languages are considered a pivotal subjectiiddedine past few

years in Hani and a mmber of provinces. This subject has been taught both online and
offline, or it can be called blended learning. In terms of online language teaching,
designing materials including tests is of large concern for teachers and educators. Within
this study, thewuthors investigate the issue of designing online tests of English cultural
words based on an EFL coursebook being used at a university. The key research method
is collecting and classifying English cultural words from an EFL coursebook and
designing appmopriate online tests for the students basing on reliable theoretical
principles.

Keywords: online teaching, online language teaching, designing online tests, cultural
words
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